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Users upgrading from previous versions (1.4.3 or earlier) should read chapter 2.1 ,,Upgrading
from previous versions”.

Workbox is still expanding. While its base functionality is fully tested and stable, we are
constantly adding new functionalities with each release. We strongly recommend you to
register on http://partner.datapolis.com.pl, where you will be able to easily track latest
Workbox releases. Also, you will be able to get additional Workbox materials and to try our on-
line demonstration environment with latest version of Workbox.

Thank you for choosing Workbox

We hope that you will find our product useful. If you have any comments or questions regarding
Workbox or this guide, please feel free to contact us. Contact details are included in Troubleshooting
section of this document. We will gladly help you solve any issues.

Please take time to read this guide. It will help you to install Workbox on your system and deal with a
number of the most common problems you might encounter during the process.

Setup configures a fully functional solution. By default, a 30-day trial version is installed, this time
constraint being the only limitation. In order to use Workbox after 30 days, you need to purchase and
install a license.

More about licensing can be found in the Licensing chapter.

If you encounter any problems while using our product, please refer to the instructions included in
Troubleshooting section.

Page2z21


http://partner.datapolis.com.pl/

[E8)datapotis

1 Installation requirements

1.1 Server

e  Windows 2003/ Windows 2008
e WSS 3.0/MOSS 2007 with SP1
e _NET3.5

1.2 Client
1. A web browser with Silverlight 2.0 plug-in

2 Installation

2.1 Upgrading from previous versions

If you have a previously installed, earlier version of Workbox (1.4.3 or earlier), we advise you to
uninstall it completely (using the old installer) before installing the new version.

Version 1.5 introduced Workbox Feature activation for each site independently. Previous versions
activated the feature per site collection. Currently you don’t select the site collection during
installation, but only the web application on which Workbox should be installed. Additionally we
have added an option to activate the Workbox feature on all sites on given site collection (see point
11 in chapter 2.2 “Workbox installation”). This option is selected by default, but you can disable it. In
such case you will need to activate Workbox feature on selected sites (see chapter 2.5 “Feature
activation”).

WARNING: If the Workbox feature is not activated on given site, users will not be able to launch
actions and define workflows. Newly created workflows will be suspended. It is advised to check
on which sites Workbox is being used and verify it the Workbox feature is activated on these sites.

Additional information regarding new functionalities is available in the designer help and on the
following page http://www.datapolis.com/EN/news09.html.

2.2 Workbox installation

To install Workbox you just need to run the attached setup application on any front-end server of
your SharePoint farm. Setup will deploy Workbox on all front-end servers in a farm. You don’t have
to launch the setup on every server in the farm.

Note: The user account used to install Workbox should have administrative privileges on both server
and SharePoint farm levels.

1. Runthe file , InstallationPackage.exe”. This will launch extraction wizard.
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2. Click ,Next” on the ,Welcome” page

A Setup - Workbox

Welcome to the Workbox Setup
Wizard
This wil nstall Workbax 1.0.0.10 on your comper

Itis recommended that you lose al other applications before
continuing.

Gick Next to continue, or Cancel to ext Setup.

3. Select the folder where the setup files are to be extracted. We advise you to keep these files

even after you complete the installation, for they are useful while fixing or removing
Workbox solution.

Click ,,Next”.

Wi
| Select Destination Location
Where should Workbox be installed?

Setup will install Workbox irto the following folder.

Atlast 5.4 MB of free disk space is required. A

4. When the files are uncompressed, click the ,,Finish” button. If the “Launch Workbox” option
is selected, the next phase of installation will begin automatically, otherwise it’s necessary to
run setup.exe (in the folder where the files were unpacked. In this example the path
c:\program files\datapolis\Workbox is used).

e Setup - Workhox I =5 |

Completing the Workbox Setup

@% C:'.Program Files',Datapolis’, Workbox

Wizard File Edit ‘iew Favorites Tools Help
Setup has finished nstalling Workb ter. Th - &y - = 3 >
e s Qoeck - © - (B |2 seareh [ rotars [IiFF 7 X B |
o oh to exit e Address I@ C:YProgram Files\Datapolis'workbox
Folders X || Name = |
B ) Program Files ;I ixitiesky
I3 cmak
IC3) Comman Files
I ComPlus Applications [DoResources
B ) Datapalis Datapolis.UtiIities.Licensing.Cli...
3 workbox Interop.ActiveDs.dIl
|C3) Internet Explorer e : di
125 Microsoft Analysis Ser ‘. W Setup.exe
Microsoft Office = tonfig
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5. After setup.exe is launched, click the “Next” button on the “Welcome” page.

|Datapolis SharePoint WorkBox

."-. l mm 2 Egdarapous

6. System requirements are verified on next page. Please wait for all the checkpoints to be
completed.

Datapolis SharePoint WorkBox

[ Sharepoint
B8N orkbox Bcsrspds

3 daTapous

OO0
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8. If the verification fails on any of the checkpoints, click the “Abort” button. After resolving the
issue, run setup.exe again. See the Troubleshooting section for more details.

Datapolis SharePoint WorkBox

..... mrk“;e;;: 3 darapouis
System Check

Checking if Datapolis SharePoint WorkBox can be installed from this machine

@ Windows SharePoint Service 3.0 installed.
¥ \You have permission to install and deploy SharePoint solutions.
& Windows SharePoint Services Administration service is NOT started!
he Windows SharePaint Services Timer service is started.

Solution file found.
License management solution file found.
License management solution is installed.
NET Framework 3.5 is installed.
Datapolis SharePoint WorkBox is not installed.

00004

Errorl Please correct the above erors before installing Datapolis SharePaint WorkBox.

Previous | ezt Abort
Datapolis.com, 2008

If Workbox has been already installed, the “repair/remove” options are shown. In this case
please read Repair/remove Workbox section.

9. The next page shows End User License Agreement (EULA). Please read the agreement
carefully. In order to continue the Workbox installation you have to agree with the
statements in the license by checking the appropriate option. Click the “Next” button.

Datapolis SharePoint WorkBox K '

SharePoint
....' workdbox 3 daTapouis

End-User License Agreement
Please read the following license agreement carefully

PLEASE READ THIS END-USER LICENSE AGREEMENT ("EULA") =
CAREFULLY. BY INSTALLING OR USING THE SOFTWARE THAT
ACCOMPANIES THIS EULA ("SOFTWARE"), YOU AGREE TO THE TERMS OF
THIS EULA. IF YOU DO NOT AGREE, DO NOT USE THE SOFTWARE AND, IF
APPLICABLE, RETURN IT TO THE PLACE OF PURCHASE FOR A FULL
REFUND.

THIS SOFTWARE DOES NOT TRANSMIT ANY PERSONALLY IDENTIFIABLE
INFORMATION FROM YOUR SERVER TO DATAPOLIS.COM SP. Z O. O.
WITHOUT YOUR CONSENT.

1. GENERAL

This EULA is a legal agreement between you (either an individual or a
single entity) and Datapolis.com sp. z 0. 0. ("Datapolis”). This EULA
governs the Software, which includes computer software (including
:-\ online and electronic documentation) and anv associated media andl]

ept the terms in the License Agreement

previos _ten [0) abon_|

R —

Datapolis.com, 2008

Page61z21



[E8)datapotis

10. On the next page you will be asked for your Account Name (by which you log in to the
Customer Area on Datapolis website) and the Product Verification Key (PVK). To obtain a PVK
you have to log in to the Customer Area (https://partner.datapolis.com) and go to “My
Products” page. PVKs are displayed in the section “Product verification keys”.

Note: If you do not have an account in the Customer Area, you cannot obtain PVK and
cannot complete the setup. Please also note that you need to have an account in the
Customer Area even if you want to use the Trial version.

11 o [&5) oaTapouis

s s workbox

Product verification key

Flease provide a productwverification key

I arder to install ‘Workbaox you need ta provide your account name from D atapalis customer site and a
product verification key. To get a product verification key please register on D atapolis customer site and go to
tdyp Products page.

Go to Datapoliz customer site

Account name

|my account hame

Praduct verification key
|ABCDEF-123456 @

Previous st Abort

D atapoliz com, 2008-2010

11. The next page contains web applications on which you can deploy Workbox. You can select
more than one web application.

12. As stated before, Workbox is deployed as a Site Feature. In order to use Workbox (i.e. design
and deploy, as well as run Workbox workflows) it is necessary to activate the feature on each
site where Workbox workflows are to be run. Setup wizard gives you an option (“Activate
Workbox on all sites on all site collections on selected web applications”) to automatically
activate the feature on all sites in selected site applications. It’s selected by default.

Note: If your web applications contain a large number of subsites, the auto-activation can

take a long time and use a significant part of server resources.
13. After selecting deployment targets, click the “Next” button.
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Datapolis SharePoint WorkBox .

"l.. mrm 3 daTapouis

Site Collection Deployment Targets

Flease select one or more web applications / site collections

Applications:
[ hitp:#frafwb: 403464 [Central Administration]
[l hitp:ifrafwbs  [SharePoint - 80)

V' activate Workbox on all sites on all site collections on selected web applications.

Please click the Mest buttan to start the installation process.

D atapolis.com, 2008-2003

14. The next page shows progress of the installation. It might take several minutes, depending
on the configuration of the SharePoint environment. When the installation is completed,
click the “Next” button.

Datapolis SharePoint WorkBox

..... mrm 5 datapouis
Installing

Please waitwhile Datapolis SharePoint\WorkBox is installed

All operations successfully completed.

Erevious g Close
Datapolis.com, 2008
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15. The last page displays the deployment summary. The details show how the deployment
process was performed and on which web applications and site collections Workbox was
installed.

Note: If errors occurred during the installation, they will be listed here as well. Please note
them down and include them when contacting Datapolis Support.

Clicking the “Close” button completes the installation process.

|
SharePoint
l l daTtapolLis
'- s workbox ) P

Installation Successfully Completed

Details:

w = LICEMSE MANAGEMENT SOLUTION DEFLOYMEMT ;I
w2k WSS Test: The solution was successhully deployed)

***** SOLUTION DEPLOYMENT =
w2k WSS Test : hitp/Aw2k3wsstest! | The solution was successfully deplayed,

***** FEATURE ACTIVATION ™

hittp:/ fwk 3wsstest | 921 adbfa-5715-4a93-9644-6052c694fH30

httped Aw 2k Iwsstest/sites/pl : 921 adbfa-8719-4a93-9644-6052c69dib30

***** SCPSOLUTION DEPLOYMENT ™

w2k WS 5Test : hitp/Aw2k3wsstest! © The salution was successfully deployed.

“““““ SCPFEATURE ACTIVATION ™
http:/ M2k 3wsstest | bB3E7bea-0e97-4743-9216-1569024011 05
http:d Aw 2k Iwsstest/sites/pl - b5367bea-0e97-4743-9216-19b302401 05

[~ |

Brevious | st K LCloze | >
[ atapolis.com, 2003

Additional information on how to work with Workbox can be found in the following guide:
“Workbox — quick start.pdf”.
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2.3 IS settings

To work properly, Workbox requires your IS application to have at least one website identity set on a
default IP address and empty host header value.

Note: Workbox cannot deploy workflows on a website application without website identity with
empty host header.

To ensure your settings are correct:

1. Click the Windows “Start” button and click “Run”.
2. Inthe textbox type “inetmgr” and click “OK”.

Type the name of a program, folder, document, or
Internet resource, and Windovs will open it For you,

Opey inetmgr| j

[al'4 I Cancel | Browse, .. |

3. In lIS Manager find the web application that hosts your SharePoint, right-click it and choose
“Properties”.

W Internet Information Services (II5) Manager

f’ Ele Action Wew ‘Window Help
= BE XEFHR 2B 2 » 8

-PJ Internet Infarmation Services Marne | Path =
E---.i.l WORKBOXDEVELOPE (local computer) @ _controltermplates C:YProgram Files\Common Fi
F#+_) Application Paols @ ayouts Z:\Program Files\Cammen Fi

E‘.-J Weh Sites @ _vti_bin C:\Program Files\Cormmon Fi=
LM Default Web Site (Stopped)

& _wpresources C:YProgram Files\Cammon Fi
_ | App_Browsers

_ ) App_clobalResources

_ | aspret_dlient

Explore

-4 SharePoink Cer  SPEN
-_) 'Web Service Exten Permissions

7% Default SMTP Virue  Browse bin
_resources
Start _J wpresources
Skop ) _app_hin
Pause ekt
|§| global asax
Mew 3
Al Tasks N |£| wieb . bak.
|§\| weh, config
Wiew P | |=| web_2009_01_25_10_41_17....
Mews WWindavs from Here =| web_2009_01_25_15_36_33....

Delete | TS
Rename 0 | = T T =TT
Refresh

E .

Opens the properties dialag box

Page 10z 21



[E8)datapotis

4. On the “Web Site” tab click “Advanced” (next to “IP address” field).

E SharePoint - 80 Properties [ 2] x] !
1 Direckory Security I HTTP Headers | Custorn Errars I ASP.MNET I -
E Weh Site | Performance I ISAPI Filters I Home Directory I Documents

o i~ web site identification ||
9 Diescription: EharePaint - 80) ﬁ e
lic ile;
3 IP address: |(AII Unassigned) x' Advanced... I ile.
o ’
z TCF port; | &0 SSL port: i
A

5 [~ Connections

b Connection timeout; I 120 seconds

w

¥ Enable HTTP Keep-alives

—Iv Enahle lngging

Active log format:

|w3C Extended Log File Format | Eroperties... |

= [s]4 I Cancel | Apply | Help | |_
|
5. In the “Advanced Web Site Identification” window check if in “Multiple identities for this
Web site” (without SSL) you have at least one entry for default IP address and empty Host
header value. Port number is irrelevant.

: SharePoint - 80 Properties K E I
jill Advanced ¥eb Site Identification [ x|

Multiple identities for this Web site

=f aulk a0
Defaul: Jworkboz,
p

Remove | Edit. .. |

Multiple S50 identities for this Web site

IP address ‘ S5L port
fidd. .. | Remove | Edit... |
o | Cancel | Help |

OF [ Cancel [ e R |

6. If you don’t have this entry, click the “Add” button and provide a port number. Do not
change other settings. Click OK on all windows.

i Add/Edit Web Site Identification

]

Identification
IP address: I (Al Unassigred) j

TCP port: < 8045| >

Host Header value: I

|
- oK I Cancel | Help | -

7. Repeat these steps for all web applications that host SharePoint and use Workbox.
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2.4 Licensing
Setup configures a fully functional solution. By default, a 30-day Trial version is installed, this time
constraint being the only limitation. In order to use Workbox after 30 days, you need to purchase and
install a license.

The Trial version includes all of the Unlimited version features.

License can be obtained at https://partner.datapolis.com.

Note: When you have installed the Trial version of Workbox and you want to continue using it after
the trial period, you don’t have to reinstall or reconfigure anything. It is sufficient to purchase and
activate either the Standard, Enterprise or Unlimited license.

Note: When you activate Standard license, which has limit to 5 workflows deployed concurrently,
you need to redeploy the workflows which you want to use, otherwise the workflows will not start.

To activate license on server farm you need to:

1. Purchase license for Workbox on our website:
https://partner.datapolis.com/en/customer/pages/buy.aspx. You can use a link provided on
the License Management page in SharePoint Central Administration -> Operations -> License
management for Datapolis products.

2. Once you have purchased a license, it should be available for you on “My Products” page. In
order to set the license, go to “License Management” page on your server (SharePoint 3.0
Central Administration -> Operations -> License management for Datapolis products)

Note: Workbox is licensed per server and per users of your SharePoint farm. You cannot
transfer your license from one server farm to another once you have generated License Key
based on the Product Key for a given farm.

a. Go to “Central Administration” page for the server farm

kg Performance
[#2 Remote Deskbops
E Routing and Remote Access

Adminisitrator

PR i SharePoint 3.0 Central Administrstiom
gl y Computer
— P2 T ST E‘J SharePoint Products and Technologies Configuration Wizard
17 windows Exnd E, Control Panel n T@ Terminal Server Licensing
1L [OAECTE | Ry ,, Terminal Services Configuration

E;l“f]' Administrative Tools F Terminal Services Manager
& SharePoint 3.0 Central ’

Adrinistration Q Printers and Faxes
B Motepad @) Help and Support
{

ﬁ Command Prompk p Search

=7 Run...

‘WordPad

%} Services

5 indows Security

All Programs

Log OFf @ Shut Down
wstart J @' @ J |~ C:\Documents and Settin...l @ EBlank Page - Windows In... |
L
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b. Go to “Operations” section by clicking on “Operations” tab on top menu

2 Home - Central Administration - Windows Intern

@ - |E| httpstfink-wss-en-test: 37821 /default. 5

ﬁ ﬂﬁ' ? Home - Central Administration

Central Administration

% Central Administration

_@ Application Management

Wiews &ll Site Content

Administrator Task
P

On the Operations page click “License management for Datapolis products” link
under “Datapolis Configuration” header.

Central

[oN

8 Diagnaostic logging

8 Usage analysis processing

Datapolis Configuration

< 8 License management for Datapolis products >

If your server (the one where Workbox is installed) has internet connectivity, you can
activate your product automatically. If you don’t have internet connection on the server,
you have to activate your product manually — go to step 4.

a. Click on the link “Activate license automatically”

‘ Workbox Wersion: 1.5.0,186 Status @ Installed on 23/10/2010 ‘
Licensing information

License status @ Trial License Key Buy Mow! %) Get Product Key |_f Set License Key
License Id*

Trial left 30 days Activate license automaticaly

b. Enter your credentials for the Datapolis

customer site
(https://partner.datapolis.com) and click “Validate”.

Central Administration = Operations = License management for Datapolis products = Activate Datapolis Product

Activate Datapolis product

Below you can register or update license for Datapolis product,

Product: WorkBox

Please provide below your user name and password for Datapolis custormer site (https: ffpartner, datapolis.com )
Login:

|my account |

(L vaidars |

Passwiord:

c. After you credentials are successfully verified you will have to choose license which

should be used to activate your copy of Workbox. Please choose appropriate license
and click “Activate”.

Page 13z21
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Central administration = Operations = License management for Datapolis products = Activate Datapaolis Product

Activate Datapolis product

Eelow you can register or update license for Datapolis product.,
Product: WorkBox

Choose name for the license activation
Choose license which yvou want to activate {thiz name wil help you find this
Unlirited License for Workbox (License 1d = 111 ::Egzég l\,a\,ﬁéﬁ E gﬁiilgﬁlg foi"g:ézmlis
? customer site in My Products section)

~

\SERVERD1 |

d. After that your copy of Workbox has a valid license.

Central Administration > Operations = License management for Datapolis products = Activate Datapolis Product

Activate Datapolis product

Below you can register or update license for Datapolis product,

Product: WorkBox

License was succesfully activated,
Go back to license managemment.

Workbox

Licensing information

License status @ vyalid License Ke

License Id* 111

License type Unlimited

Note: If the automatic license activation was successful, you can skip point 4, 5
and 6.

4. Generate Product Key for your installation of Workbox on given farm.
a. Click the “Get Product Key” button.

‘ Workbox Wersion: 1.5.0,186 Status @ Installed on 23/10/2010 ‘
Licensing information
License status @ Trial License Key Buy Mow! L] Get Product Key T set License Key
License Id*
Trial left 30 days

Activate license automaticaly

You will receive a file to download. Download it and save on your disk in convenient
localization.

Note: If you do not receive the file, check whether it was blocked by your browser.
5. Generate license key

a. Go to https://partner.datapolis.com/en/customer/pages/myproducts.aspx page.

Expand “Workbox” product section and upload your product key in the “Licenses”
section.

Note: When uploading a product key, please add a meaningful description. This will
help you locate your license later.
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Invoice 81/3/WWW/2010
. l . SharePoint Workbox
Advanced platform designed te create and manage business processes, It is a practical teel to define
- - workbox simple documents flow such as flow of invoices, absences, sick leaves, business trips as well as modeling

complex business processes based on company’s IT systems. Thanks to implsmentation of state workflow
medel, processes may be modeled in extremely sasy and legible way.
Licenses

‘ a Unlimited License for Workbox

License for Demonstration use only.

Uniimited license for Workbox allows you to create and run any number of business processes. No
additioan| Workbox CALs are required.

License for 1 Front End Web Servers

Mumber of available license keys 1
Number of used license keys 0

Per server — that is for every front end web server at which MOSS 2007 is installed or WSS
3.0 service is running (in the SharePoint farm on which SCP is to be installed). Server is a
physical hardware system available to run server software.

Add new product key

Below you can upload your product key. To get a valid license key you must enter order ID of this
licenze i i

Description

b. When product key is in place, you can download your license key. Save it in a
convenient place so you can locate it easily — you will have to upload it on your
SharePoint Central Administration site.

Unlimited License for Workbox i

License for Demonstration use only.

Uniimited license for Workbox allows you to create and run any number of business processes. No
additioan! Workbox CALs are required.

License for 1 Front End Web Servers

Number of available license keys 1
Number of uzed license keys 0

Per server — that is for every front end web server at which MOSS 2007 is installed or WSS
3.0 service is running (in the SharePoint farm on which SCP is to be installed). Server is a
physical hardware system available to run server software.

License keys
H# Description Issue Date
# 1 SERVERO1 3/af2010 get license key

S —
Before downloading the license please make sure you have installed latest version of Workbex, License will work only
with latest wersion of Workbaox,

6. Activate product with license key
a. Return to License Management page and click the “Set License Key” button. Browse
for the license key file and click the “Upload license” link.
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Version: 1.5.0.186 Status @ Installed on 3/10/2010

Upload License Key for WorkBo

|C:\Ducuments and Setti Przegl@daj..._]

Please select WorkBox LK dpsec Ale 30
cancel pload license

Activate license automaticaly

“) Get Product Key

b. If provided license key is valid for this product, license status will change to “Valid
License Key”.
| Workbox

Licensing information

License status @ vald License ey

License Id* 111
License type Lnlimnited

c. If provided license key is invalid — for example product key used to generate license
key was generated from another server farm or trial has expired, license status will
change to “Not valid License Key” and product status will change to “not valid”.

Note: Workbox workflows will deploy and start if product status is “Not valid”.

Page 16z 21



[E8)datapotis

2.5 Feature activation

WARNING: If the Workbox feature is not activated on a given site, users will not be able to launch
actions and define workflows. Newly created workflows will be suspended.

If during the setup you have checked the “Activate Workbox on all sites on all site collections on
selected web applications” option, the Workbox feature will be active after completing installation,
so you can use the application right away.

Note: If you reinstall Workbox using the “Repair” option in the setup wizard, the all feature states
will be preserved: activated features will be active, deactivated features will be inactive.

If the feature has been deactivated, or the setup was unable to activate the feature, you need to
activate it before you can use Workbox.

If you don’t see the link to Workbox administration in the SharePoint list settings menu, then most
likely you need to activate it for the site collection that hosts the list.

Note: To activate the feature you need “Manage Web Site” permissions on site.

To activate the feature:

1. Go to the site’s administration page. Choose “Site settings” from the “Site actions” menu on
the top-right side.

Welcome INT-WSS-EN-TEST\administrator = |
[This zite =] | 2]

Site Actions ~

ar. Create
- Add a new library, lisk, or web page to
dlEn this website.

Edit Page
Iﬁ Add, remove, or update Web Parts on
" | this page,

Site Settings
Manage site setkings an this site,

2. On the site’s “Site Settings” page click the “Site features” link in the rightmost column with
“Site Collection Administration” header.
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Team Site > Subsite = Site Settings

Site Settings

Site Information

Site URL:
Maohile Site URL:

Version:
Users and Permissions Look and Feel
8 People and groups & Title, description, and icon
8 Advanced permissions o Tree view
8 Site theme
& Toplink bar

& Quick Launch
o Save sike as template

8 Reset to site definition

Rttp: jjint-wss-en-test/subsite/
Rbp: jjint-wss-en-test/subsite/mf

12.0.0.6219
Galleries Site Administration
@ Master pages B Regional settings
8 Site content types o Site libraries and lists
8 Site columns @ Site usage repork

o User alerts
@ R5S

& Search visibility

S WErkspace s
o Site Features

Site Collection Administration

8 30 ko top level site settings
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3. Check if the status of Workbox is “Active”.

E Three-state workflow S

Uge this workflow to track items in a list.

WorkBox
Deactivate
H Manage workflows. @

4. |If the feature is not active, click the “Activate” button to activate the Workbox feature.

1

m Three-state workflow
- Use this workflow to track items in a list.

“ WorkBox
L

Manage workflows.,

i
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2.6 Repairing/removing Workbox

If by any reason - deleted files, version upgrade or malfunction - you want to repair Workbox
installation, run the Setup application, as described in the “Installation” chapter above.

1. After all configuration checks are completed (paragraph 5 in the “Installation” chapter) you
will enter the “Repair or Remove” screen:

|
SharePoint
. . daTtapoLis
LAY workbox E3darap

Repair or Remove
Please selectthe operation you wish to perfarm

Datapolis SharePoint WorkBox is already installed. What would you like to do?

' Repair
Retracts the solution from all web applications and deploys it once again.

" Remove

Retracts the solution from all web applications and deletes it from the SharePaint
solution store.

Datapolis.com, 2008

2. To repair the Workbox installation chose “Repair” and click “Next”. Workbox will be
uninstalled and reinstalled. No configuration data will be lost.

3. To remove Workbox, choose “Remove” and click “Next”. Workbox will be removed from
your SharePoint environment. You can install it again later.
Note: Workbox configuration files for each list will not be removed. To remove the files, you
have to delete the XML file from every list catalog manually. You can do this with SharePoint
Designer.
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3 Troubleshooting

If any errors or other issues occur, please visit the Workbox Team blog at
http://blogs.datapolis.com.pl/Workbox/. This site contains a list of known bugs and solutions to
common issues. There you can also find additional information about Workbox’s new features and
development trends.

For troubleshooting, help and tips please contact our support team by mailing us at
support@datapolis.com.

Workbox has reached production phase. While its base functionality is fully tested and stable,
we are constantly adding new functionalities with each release. We strongly recommend you to
register on http://partner.datapolis.com.pl, where you will be able to easily track latest
Workbox releases. Also, you will be able to get additional Workbox materials and to try our on-
line demonstration environment with latest version of Workbox.

3.1 Known errors

Please visit the following web page for a list of knows errors and possible solutions
http://blogs.datapolis.com.pl/workbox/Lists/Known%20errors/Allltems.aspx.
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